
Consumer Affairs website 
www.pbcgov.com/consumer 
  
Better Business Bureau South East Florida 
561-842-1918 
http://www.bbbsoutheastflorida.org/BBBWeb/Forms/General/Home.aspx 
  
Stop Unsolicited Faxes:  
Federal Communications Commission 1-800-225-5322 
  
Stopping Junk Mail: Mail Preference Service 
                              Direct Marketing Association 
                              PO Box 643 
                              Carmel, NY 10512 
  
Consumer Affairs: 561-712-6600 
  
Checking out contractors to be sure they are licensed: 561-233-5525 
  
Checking a business to be sure they have a Business Tax Certificate which is 
required in the County: 561-355-2272 
  
To check on an auto repair shop's license:  
1-800-435-7352 
  
Clifford Burke 
Palm Beach County Consumer Affairs 
50 So. Military Trl., Suite 201 
West Palm Beach, FL 33415 
(561) 712-6600 
Fax (561) 712-6610 
Boca/Delray/Glades 1-888-852-7362 
 


